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Long-Term Healthcare

Be Safe at Work: Safety Orientation 
in Long-Term Care
Healthcare workers in long-term care 
facilities face the same risks as those who 
work in hospitals. However, the intensive 
personal care needed by most residents 
can increase your employees’ risk. This 
program will teach your workers how to 
protect themselves by becoming aware of 
the potential hazards they may encounter 
on the job.
 Slips, trips and falls
 Back injuries
 Electrical and fire hazards including the 

RACE to safety
 Disinfection and sterilization
 Focus on building a respectful workplace
DuPont #26-HC31-DVD-R. $295 
NOTE: For organizations who do not 
use RACE, a special version excluding 
Fire Safety and RACE to Safety is 
available (#26-HC31-DVD-SE)
Handbook Available. 

Combative Residents: Mirror Their 
Reality
This important program discusses the 
problems, causes and various forms 
of combative behavior in long-term 
care facilities and helps you learn how 
to prevent combative behavior from 
happening to your employees. Discusses 
how to deal with a combative incident, 
what to do if a resident resists care, 
becomes verbally abusive or has a 
catastrophic reaction. 
(20 min) DuPont #26-HC40-DVD-R. $295
Handbook Available. 

Fire Safety: Be Alert, Not Alarmed  
This program covers the following: 
 The three ingredients of a fire and what 

happens if one of those elements is 
missing.

 The burning stages of a fire and how to 
recognize the dangers of each.

 What happens in a flashover and the 
consequences of not acting quickly.

 When stairs are a danger zone and what 
to do.

 Dangerous reactions from residents and 
how to manage them in a fire.

(16 min) DuPont #26-HC75-DVD. $295
Handbook Available. 

Preventing Resident Falls  
In Long-Term Care 
Falls are the cause of 40% of all nursing 
home admissions. Today, healthcare 
professionals are taking pro-active steps 
to minimize and eliminate risk factors 
before falls occur. This video will take 
a look at some of the assessment tools 
and protective strategies you can use to 
take the guesswork out of fall prevention 
including:
 Why the resident fell
 Types of falls
 Preventing falls
 Making your long-term care facility safer 

for everyone
(16 min) DuPont #26-HC70-DVD. $295.
Handbook Available. 

Pain Management: Finding Relief
This important new video program will 
walk your staff through Pain Management 
standards while taking a look at how the 
standards enhance patient care.
Types of pain
Pain assessment
Analgesic and non-drug pain relief
Performance monitoring
(21 min) DuPont. #26-HC65-DVD. $445.
Handbook available.

Fire Safety for Long Term Care: 
When It’s Not Just A Drill
This program emphasizes the importance 
of on-going fire awareness and following 
proper fire safety procedures.
 Proper staff response to training
 Communications procedures
 Proper use of a fire extinguisher
 Emergency evacuation techniques
 (16 min) DuPont #26-HC6-DVD. $295.

Customer Service In Long-Term 
Care: Making It World-Class
Customer satisfaction requires deliberate 
actions on our part to identify and then 
satisfy customer expectations. Healthcare 
professionals will learn the 10 Rules of 
World Class Customer Service in this new 
program. DuPont 26-HC109-DVD. $395.

Ergonomics: Watch Your Back
Covers information for all healthcare 
workers; laundry, food, material handling, 
office and nursing.
 General back safety
 Symptoms of back problems
 Recognizing the dangers
 Preventing MSDs
 Safe materials handling
(15 min) DuPont #26-HC61-DVD. $345 
Handbook Available.

Dementia & Alzheimer’s Caregiving: 
Through the Looking Glass 
This video offers insight into Dementia and 
Alzheimer’s with a look at what is known, 
and not known about these conditions. 
With the use of computer graphics, the 
degenerative effects on the brain are 
described. The signs, symptoms and 
progressive stages are covered. This 
video is designed to help caregivers find 
patience and exercise creative problem 
solving techniques when dealing  
with residents. 
(18 min) DuPont #26-HC63-DVD. $295.
Handbook Available.

Elder Abuse and Neglect
A 20 minute video training program 
designed to teach healthcare workers 
how to recognize the signs of abuse 
and neglect in elders, and explains 
how they can document and report any 
suspicious actions. The program explains 
how caregivers can break the cycle of 
abuse. Included is a description of who 
is at greatest risk, factors that signal the 
potential for abuse and neglect and what 
to do if abuse or neglect is suspected. An 
institutional setting is featured, with neglect 
and abuse by family members, healthcare 
workers and others with access to elders 
being thoroughly discussed.  
(20 min) DuPont #26-HC52-DVD-ITE. 
$295.
Handbook Available. 

http://www.electrolab.ca/healthsafety/safety_form_general.html
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Creating a Restraint-Free Culture
Restraint-free care is all about assuring the 
highest quality of life for each person cared 
for. It is highly important that your staff are 
trained on the current directives covering 
the use of restraints and seclusion, as well 
as alternative methods and techniques 
required to protect patients rights. This 
course will provide that plus examples 
on how to avoid the use of restraints and 
shows scenes of both LTC and acute care 
settings. A special edit of the program 
refers to Knowing your Least-restraint 
policy. (11 min) DuPont #26-HC99-DVD 
$345
Handbook Available. 

Infection Control in LTC, Protect 
your Residents, Protect Yourself
This program can help your staff keep 
residents in long-term care facilities 
infection-free. It surveys a whole range of 
topics: identification of common infections; 
factors that increase susceptibility to 
infection; and various practices that can 
help prevent disease. (20 min) 
DuPont #26-HC112-DVD $295 

http://www.electrolab.ca/healthsafety/safety_form_general.html

