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Age Specific Care: It’s Relative

Avian Flu Alert: Awareness and 
Prevention

Back Safety for Home Care Workers

BBP in Your World: Don’t Risk It!

Be Safe at Work: Safety Orientation 
for Long- Term Care

Biological Threats in Healthcare: 
Identify and Respond

Bloodborne Pathogens: A Sharper 
Image

Bloodborne Pathogens for 
Ambulatory Care: A Sharper Image

Combative Residents: Mirror Their 
Reality

Creating a Restraint-Free Culture

Cultural Competency: Problem 
Solving

Cultural Competency: Just Good 
Healthcare

Customer Service: Lila’s Story

Customer Service in Long-Term Care: 
Making It World-Class

Customer Service: Natural as Child’s 
Play

Disruptive Behaviour: Too Great A 
Cost

Domestic Abuse: Recognizing and 
Reporting

ELD1-Dementia & Alzheimer’s 
Caregiving

Elder Abuse and Neglect – Show You 
Care 

Ergonomics: Watch Your Back

Fall Prevention in Home Healthcare

Fire Safety for Ambulatory Care: 
Mission Possible 

Fire Safety in Home Health: Ten 
Burning Questions

Fire Safety: Be Alert, Not Alarmed

Fire Safety: Mission Possible

Fire Safety: Operating Without Fires

Hand Hygiene: For Hands That Care

Harassment Is… Healthcare Version

HAZCOM: It’s a Two Edged Sword

Healthcare-Associated Infections: 
Prevention and Control

Healthcare Compliance: Code of 
Conduct

Healthcare Violence – Be Part of the 
Cure

HIV/AIDS: What Caregivers Need to 
Know

Home Health Safety Orientation

Hospital Security: Partners Against 
Crime

Infection Control for Ambulatory Care

Infection Control in Home 
Healthcare: Winning the Battle

Infection Control in Outpatient 
Facilities

Infection Control Essentials: Every 
Action Counts

Infection Control: Bag Technique

Managing Healthcare Stress: 
Winning the Race

Medication Management: You can 
Prevent Errors

MRSA & VRE Precautions: Battling 
Superbugs

Needlestick Prevention: Stick to 
Safety

Nursing Documentation: A Reflection 
of Quality Care

Pain Management: Finding Relief

Patient Lifting: Safe Strategies

Patient Rights: Keep Them in Focus

Patient Safety - Light the Way

Preventing Patient Falls in Hospitals

Preventing Resident Falls in Long-
Term Care

Protecting Your Back

Safety Orientation for Ambulatory 
Care

Sexual Harassment in Healthcare: 
New Perspectives 

Tuberculosis: Identification and 
Control 

Violence in Home Healthcare: Be 
Smart, Be Safe

WHMIS: Your Safety Net

Healthcare Courses Available


